
Communication and dialogue
Who exactly decides what you say? 

Learn to communicate more effectively and attentively
When you communicate well with others, you don’t think about it. However, you can always tell when it doesn’t go 
well. Perhaps you sometimes get frustrated that others misunderstand you when you communicate. If that’s the case, 
it’s worth remembering that it’s not what you say that decides the message – it’s what your recipient hears and sees 
you communicate.

On this intensive two-day course you will learn how to practise effective communication and attentive dialogue. You 
will become better at communicating through “the right channel” and having contact-creating behaviours that are 
inclusive rather than exclusive.

 

Who takes part?

Anyone who wants to clarify and understand their own communication. You know that your communication is not 
always perceived the way you want it to be, but maybe you don’t know exactly what can be improved.

You’ll benefit from this course, regardless of your professional background, area of responsibility or organisational 
position. On the course, you’ll meet different people with different backgrounds. This will help give you a better 
understanding and tolerance of others.

On the course you will work on:

• Communication theories

• Training yourself in having a dialogue

• Questioning techniques

• Gaining a more in-depth knowledge of your communication skills

Benefits
You will improve your skills in the following areas:

• Gaining greater impact and learning to communicate so that others understand your message

• Learning to manage a dialogue and move it in the direction you want

• Learning to tackle resistance during a dialogue

• Tailoring your communication to the situation

• Gaining an insight into your own behaviour and understanding the psychological mechanisms of your 
communication



Benefits for your company

• Clear external and internal communication

• Communication that is adjusted according to the purpose

• Better handling of difficult dialogues

Overview

date Location Module Accommodation Availability

2. feb 2023 Tivoli Hotel, København V 1 Module No Sold out 

2. feb 2023 Mannaz, København K 1 Module No Available seats 

2. feb 2023 Mannaz, København K 1 Module No Available seats 

2. feb 2023 Tivoli Hotel, København V 1 Module No Available seats 

2. feb 2023 Comwell Hotel, Sjælland 1 Module No Available seats 

Se opdaterede datoer og priser via linket nedenfor:

https://www.mannaz.com/en/education/communication-and-dialogue/

Course structure

Employing a close interplay between theory and exercises, the course aims to provide participants with a holistic 
understanding of everyday communication dilemmas.

Afterwards, we’ll work on bringing theory to practice, reflecting on: “How can I use the new insights at work?” We’ll 
practise various situations from your everyday life, so that you can transfer your new learning into your reality.

 

Experience-oriented course

During the course you’ll work actively on developing your communication skills and your understanding of the 
relationship between content and process during the course of communication. You will be introduced to 
communication theories about daily communication and presentation.

The course is experience oriented rather than theory intensive, because “Nothing is as practical as good theory – but 
it has to be lived out!”.

https://www.mannaz.com/en/education/communication-and-dialogue/


The course focuses on active involvement by you and the other participants. So we’ll alternate between demos, 
exercises, creative input, walk and talk and group work.

 

Valuable group work

You’ll use the group as a reflecting team where you will be doing cases and other practical training. The group will be 
supportive and provide feedback.

The price includes:

Before the course

• Questionnaire

During the course

• Two days of facilitation 
◦ Day 1: 9:00 – 16:00

◦ Day 2: 9:00 – 16:00

• All meals

• One facilitator

• Course material with compendium and log for your personal notes

After the course

• Course certificate

Facilitators

The teaching will be conducted by a team of business psychologists with broad practical and theoretical experience 
in the field of personal development. Therefore, you will meet teachers who have great insight into organizational, 
managerial and psychological issues.

Internal courses

All our courses can be taught at your location. Internal courses have financial advantages and shared learning 
creates a sense of community within your organisation.

The course is taught for your company exclusively and so adapted to your wants and needs such as whether the 
course should be hosted virtually or physically.

Read more about internal courses

https://www.mannaz.com/en/internal-courses/


This course is also available in Danish

All our English courses have an established Danish version. Internal courses can be taught in either Danish or 
English as well as physically or virtually – depending on your preferences.

Contact us to hear more about your options.

Other courses in English

Individual coaching

If you want to focus on your development as, for example, a leader, project manager or even just your personal 
development, you have the option to complement your programme with coaching sessions.

Coaching is very individual, and we always have coaches with several years of practical experience within your field.

Read more about coaching

About Mannaz
What is the greatest competitive advantage of any business? What is the most essential asset of any organisation?

Its people.

We deliver courses, programmes and consulting services – all with an emphasis on people and their interactions in 
organisations.

https://www.mannaz.com/da/kurser-og-uddannelser/
https://www.mannaz.com/en/education/
https://www.mannaz.com/en/consulting/coaching/


 
Practical learning Knowledge becomes valuable, when put into good use. About Mannaz 
DIEU became Mannaz Mannaz has delivered practical learning since 1975. Our story 
Worldwide learning Offices in Copenhagen, London, Malmö and Aarhus. Global presence 
Explore your potential We offer tailored consulting services See all services 

https://www.mannaz.com/en/about-us/
https://www.mannaz.com/en/about-us/history/
https://www.mannaz.com/en/about-us/global-locations/
https://www.mannaz.com/en/consulting/

